Our philosophy

CCOMM IT specialises in IT support, managed IT service and
information technology solutions.

Our aims and goals are direct and straight forward; to
deliver the highest level of expert support, engineering
and advice services to all of our customers and to
deliver trust and confidence with every project
delivered.

This simple philosophy is at the heart of
CCOMM IT Solutions, our staff and everything
we do.

It allows exacting results to be delivered and this
in turn allows CCOMM IT to provide services to
an ever increasing number of customers.

ICT Support and Services

IT SOLUTIONS



Our services

Our services are available as single or multiple applications.
We are experienced in undertaking full outsourced support or
working as part of an existing team. We have the knowledge
and in-house skills set to turn ideas into realities. We take a
very professional approach to all aspects of project work
ensuring care and attention at all times.

Some of the following services & solutions we provide and
support;

Fully managed IT services with 24x7 remote monitori  ng
and business hours helpdesk

Onsite 1%, 2" and or 3™ Line Engineers

LAN and WAN Infrastructure design and support
Servers, Virtualisation, and Data Centre Solutions
Antivirus, Email, and Backup Solutions

Business Communication Solutions

Consultancy and Project Delivery

Return On Investment Structure

Global support services with our partner network

Managed IT Services and Data Hosting



System downtime...loss of business & money !

At CCOMM IT, we understand that businesses are constantly
challenged by the task of managing the demands of business
growth while coping with continuous technology challenges.
Our focus is to keep your IT systems operational, available and
secure so that you can focus on the everyday demands of
expanding your business, managing costs and increasing
revenues. We're here to help you realise the productivity gains
and ROI you have been expecting from your computer systems
all along.

CCOMM IT Support consists of various service level offerings
that provide affordable proactive IT management and
support. Utilising our unique framewaork for providing
managed IT services, CCOMM IT provides a range

of proactive services designed to optimize your

technology investment and maximise the productivity

of your people and business.

It's not just about monitoring, that just lets

you know something is wrong. And it's not just

about remote access to your systems to troubleshoot
issues.

It's about a proactive preventative approach to IT systems
management.

This is possible through the use of a series of “Best Practices”
that we have developed over years of collective experience.



Proactive IT Management

By maximising the benefits of technology, daily, weekly and
monthly IT tasks can be automated and scheduled to ensure all
tasks are completed and reported consistently and without fail.
As the tasks run, valuable data is gathered to spot trends and
patterns which can be used to plan system changes or
enhancements. This reduces or eliminates any impact on the
business. Consistency creates reliability which results in
predictable costs.

We keep you informed by providing regular communication and
executive reports covering the overall health of your computer
network and the results of our services. All communication

and issues associated with your users and systems is

tracked, reported and retained for analytical, historical

and audit purposes.

Our goal is to serve as your technology partner with a
focus on providing solutions. By using a consultative
approach to evaluate your business and technology
needs, we can advise on the best solutions for your
current and future needs.

CCOM IT provides you with a single source of professional
expertise and resources you need to streamline system
management and support functions at an affordable price.
CCOMM IT uses advanced processes, tools and
methodologies, to deliver superior services that match your
needs. You can choose from a variety of service plans that
range from routine system maintenance and management to
complete IT outsourcing. We will help you turn your data
networks into an effective, efficient component of your growing
business.
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Your next steps

For IT Support and Services that require best-in-class solutions
we are able to offer services from consultancy to project
delivery.

For current and future projects and for a no
obligation discussion regarding any assistance
you may require please contact us at our offices
where you will find help and advice at all times.

+ 44 (0) 1727 758008
enquiries@ccommiT.co.uk

Further information can also be found at

Media House
2 Sandridge Park, Porters Wood,
St Albans, AL3 6PH

Alban House
12 Parkway, Porters Wood,
St Albans, AL3 6PA

European offices provided through strategic
partnerships.



Darwin Contract Management

Darwin Contract Management (aka Darwin Holiday Parks) is an independent group of professionally managed Holiday Parks
across southern England which offers top-class facilities and accommodation in stunning locations across Devon, Dorset,
Somerset and Surrey.

Darwin’s IT systems are absolutely critical to the success of their business, short & long term.

Like many businesses, Darwin was in a precarious predicament: how do they change their current, unreliable IT support provider
to a more stable and customer-focused one?

Darwin’s business was expanding but without the right IT systems & infrastructure in place. This was a huge risk, as they were
exposed to losses in productivity, customer services and revenue.

CCOMM IT Solutions understood their situation. This came from years of experience in looking after many different types of
businesses, in both the public and private sectors.

CCOMM IT provided consultancy to audit the existing systems and services, which outlined areas in need of improvement, and
options for solutions where appropriate to meet the key business requirements.

Darwin took on board the recommendations, which included a range of new, future-proof services to replace ageing technology,
which was slowing the business down and was unstable. This included a new WAN solution, with secure virtualised hosted
servers, to ensure high availability but without high leased line charges.

Applications also remotely hosted by Darwin include the CRM, booking and billing systems: their most vital core systems which
cannot be compromised at any given time.

CCOMM IT provided a full migration plan with real-time support and management, ensuring business continuity throughout the
migration process.

As part of the comprehensive service we offer, Darwin took the CCOMM IT Managed Service package, which ensures all day to
day systems under the support umbrella are remotely tracked and monitored, aiding Pro-Active service management and swift
problem resolution.

Since joining CCOMM IT Solutions in early 2010, Darwin’s business has grown, partly thanks to having a far more reliable and
high-performance IT foundation. Darwin has added more sites to their Holiday Park portfolio and hence to the support package

provided by us, which also includes their HQ in Hertfordshire.

This is a clear sign of trust and dependability that Darwin has on CCOMM IT Solutions: A true technical and strategic partner.



